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VETERINARY CONSENT / REFERRAL FORM

OWNER'’S DETAILS
Name
Address
Tel Mobile
Email

DOG’S DETAILS

Name Male or Female DOB
Breed Neutered Y/N or
Colour Vac Expiry Age

VETERINARY DETALILS (This section MUST be completed and signed by the dog’s vet)

Veterinary surgeon

Practice name &
address

Tel Email

Summary of the dog’s injury/condition/pre-existing conditions/areas of
caution/comments

Is the dog on medication? If so, what?

Would the veterinary surgeon like a progress report by email?  Yes/No

IN YOUR VETERINARY OPINION, IS THE DOG NAMED ABOVE IN A SUITABLE STATE OF HEALTH TO
UNDERGO HYDROTHERAPY TREATMENT WITH A NARCH REGISTERED HYDROTHERAPIST.

YES/NO *

*Please delete as applicable Signed: Date:

|/WE DECLARE THAT I/WE AM/ARE THE LEGAL OWNER(S) OF THE DOG NAMED ABOVE AND THAT
THE INFORMATION SHOWN ON THIS FORM IS CORRECT. FURTHER, I/WE HAVE READ AND FULLY
ACCEPT THE TERMS AND CONDITIONS PRINTED OVERLEAF.

Signed: Date:

South Lakes Canine Hydrotherapy Limited, Stonebarrow Lane, Mascalles, Ulverston, LA12 0TQ
Tel: 07873 320479 Email: info@southlakescaninehydrotherapy.co.uk
www.southlakescaninehydrotherapy.co.uk
Registered in England 9808407 Registered Office: 1 Beacon Building, Yard 23, Stramongate, Kendal LA9 4BH
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TERMS AND CONDITIONS

Whilst every care is taken of the dogs during hydrotherapy treatment and in the
maintenance of the water and all equipment, all dogs receiving treatment do so at their
owner’s risk.

All courses of treatment, including insurance claims, must be paid for in advance. Individual
or one off treatments must be paid for on the day of treatment.

We require 24 hrs notice for cancellations. If cancellation is less than 24 hrs then the full fee
will be payable.

Dogs will not be treated without the prior authorisation from their veterinary surgeon.

Dogs with infectious or contagious conditions, such as ear, eye or skin infections, will not be
treated. Normal cancellation conditions mentioned above will apply.

Bitches in season will not be allowed to swim until their season has finished.
We will need to see the dog’s up to date vaccination certificate before treatment starts.

Owners are required to notify us if, during a course of treatments, the dog’s injury or
condition gets worse.

We reserve the right to refuse treatment of any dog.
Owners are requested not to bring dogs other than those being treated.

Owners are requested not to feed their dog for at least 3 hours before attending an
appointment, and to ensure the dog has done its ablutions before arriving with us. A charge
of £25 will be made for dogs that defecate in the pool.

When not undergoing treatment all dogs must be kept under control and on a lead.

It is the owner’s responsibility to pick up after their dog, on the premises and its surrounding
environment. Bags are available on request.

We cannot be held responsible for any loss or damage to vehicles or personal property
whilst on the premises.

We reserve the right to use any video or stills taken during treatment.

If the owner needs to bring young children with them then in the interests of health and
safety the children must remain close to the accompanying adult at all times whilst on the
premises.
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